
Please call us whenever one of the following criteria is met:

• When helicopter evacuation would be appropriate to 
patient care (based on severity of injury/illness)

• When response by EMS agencies is delayed and advanced life support 
helicopter service could appropriately treat and transfer the patient

• When the number of patients exceeds the capabilities of the EMS agency

• When inter-hospital transfer of critical patients is needed

Please have the following information available 
when requesting Wellmont One services:

• Name and agency of caller

• Callback number

• Nature of emergency

• Number of patients

Wellmont One Air Transport

1-866-884-3117

We’re at our best when 
you need us most.


